JABATAN PERKHIDMATAN AWAM
JABATAN PERDANA MENTERI
BRUNEI DARUSSALAM
QUOTATION DOCUMENT
	Quotation Reference
	:
	JPA/1.4/UPK/HSSE/001/2026

	Quotation Title
	:
	TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029)

	Date of Quotation Submission
	:
	5 MAY 2026 2:00 PM

	Quotation Fee
	:
	BND 5.00



INSTRUCTION TO TENDERERS

1. Tenderers shall read the entire Quotation Document carefully and complete all Forms, Checklists, Pricing Schedule and any relevant attachments provided herein. 

Tenderers shall review the notes, specifications, scope and deployment requirements in detail before submitting their prices and shall include all necessary and incidental services pertaining thereto even though not specifically mentioned herein or shown or described in the description and which deem necessary for the proper execution of the security services.

The quoted price shall include all costs such as wages, overtime, uniforms, equipment, insurance, transportation, licensing administrative costs, taxes and any other expenses necessary to fully perform the services in accordance with the specifications. Tenderers shall ensure that their prices are comprehensive, competitive and reflective of the full scope of services including all incidental services required the proper execution of the security services.

2. Tenderers must complete the Form of Quotation attached to this document. The quoted price shall be stated correctly in both figures and words and must correspond to the Summary of Pricing within the Pricing Schedule. Non-compliance with these requirements shall render the tender liable to rejection.

3. Tenderers shall submit all documents listed in the “SENARAI SEMAK TAWARAN” attached to this document. All documents submitted shall be valid and up to date. Non-compliance with these requirements shall render the tender liable to rejection.

  Site Location

The site is located at Bangunan Jabatan Perkhidmatan Awam, Jalan Kumbang Pasang, Bandar Seri Begawan, Brunei Darussalam (BB1311). The location falls within a protected area, Tenderers are advised to seek assistance from the designated Contact Persons listed in this document when arranging site visits.



Site Visit

Tenderers are advised to visit the site where the services are to be performed to complete the Site Visit Form. Site visit may be arranged by appointment during the Quotation period with at least one (1) day in advance through the following Contact Persons:

	Contact person
	Telephone no.

	Nabilah binti Haji Abdul Murad
	+673 8217217

	Haji Juni Bin Haji Aris
	+673 8829884

	Rosli Bin Haji Lajak
	+673 8841512



Any queries or requests for further information regarding the Quotation may be directed to the above Contact Persons.

Payment 

Payment shall be made through Government Purchase Order (PO) on a monthly basis upon satisfactory performance of the security services and submission of claims in accordance with the Contract Documents. 

The Contractor shall ensure that all claims and supporting documents are complete, accurate and duly certified. Any errors, omissions or discrepancies in the claim submitted may result in delays in the processing and release of payment until such discrepancies are rectified to the satisfaction of the Client.

Completion Period

The successful tenderer shall carry out the services within THIRTY-SIX (36) MONTHS from the date of award.

Validity 

Quotations shall remain valid for 6 (six) calendar months from the closing date of submission. No Tenderer may withdraw his Quotation within that period. 

Acknowledgement of Government’s Rights

The Government reserves the right to select all or part of the Pricing Schedule and to award the Contract to any Tenderer(s) whose Quotation satisfies the specifications within this document.



Submission and Lodging of Quotation

Quotation must be lodged no later than 2.00 p.m. on Tuesday, 5 May 2026 at the Quotation Box located at the Ground Floor Lobby, Bangunan Jabatan Perkhidmatan Awam, Jalan Kumbang Pasang.

Quotation shall be properly sealed in an envelope and clearly marked and addressed as specified below.

PENGERUSI
JAWATANKUASA SEBUTHARGA JABATAN PERKHIDMATAN AWAM
JABATAN PERKHIDMATAN AWAM
NEGARA BRUNEI DARUSSALAM
Quotation Reference: JPA/1.4/UPK/HSSE/001/2026 
TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029) 

JABATAN PERKHIDMATAN AWAM
JABATAN PERDANA MENTERI
NEGARA BRUNEI DARUSSALAM

FORM OF QUOTATION

	QUOTATION FOR
	:
	TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029)

	QUOTATION NO 
	:
	JPA/1.4/UPK/HSSE/001/2026

	CLOSING DATE
	:
	5 MAY 2026 2.00 P.M.




1. [bookmark: _GoBack]I/We the undersigned having read and fully understood the instructions, specifications and scope of services regarding the above and hereby offer to perform the security services for the sum of:

Brunei Dollars (BND)	:	______________________________________________

2. I/We have examined the documents, specifications and service requirements and are deemed to have a clear and full understanding of the scope and obligations under this Quotation.

3.	We confirm that the Quotation has been calculated on a firm price basis and is inclusive of all costs, including but not limited to wages, overtime, uniforms, equipment, insurance, transportation, administrative costs and any other expenses necessary for the proper execution of the services.

4.	We agree that this Quotation shall remain valid for a period of six (6) months from the closing date for submission.

5.	We hereby agree and note the following: -

	Commencement Date
	:
	Upon the date of Letter of Award or as mutually agreed upon contract signing 

	Completion Date
	:
	Thirty-Six (36) Months from the Date of Commencement

	Penalties
	:
	Deductions from monthly payments for non-performance, absenteeism or failure to meet agreed service levels, as stipulated in the Contract.


	Name of Company
	:
	

	Name of Authorised Person
	:
	

	
	
	

	Signatory of Authorised 
	:
	

	
	
	

	Company Stamp
	:
	


DETAIL OF COMPANY

	1.
	Name of Company
	:
	
	

	
	
	
	
	

	2.
	Stamp of Company 
	
	
		




	
	



	
	
	

	3.
	Name of Authorised Person
	:
	
	

	
	
	
	
	

	4.
	No of Identity card and colour
	:
	
	

	
	
	
	
	

	5.
	Position of Authorised Person
	:
	
	

	
	
	
	
	

	6.
	Signatory of Authorised Person
	:
	
	

	
	
	
	
	

	7.
	Address of Company
	:
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	8.
	Telephone
	:
	(O)
	

	
	
	
	(M)
	

	
	
	
	(F)
	

	
	
	
	
	

	9.
	Email Address
	:
	
	


SITE VISIT / BRIEFING FORM

TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029)

This is to certify that we have attended and inspected the site together with the Client’s Authorised Representative and are fully aware of the existing site conditions, operational environment, access points, deployment requirements and all other matters which may affect the cost and performance of the Security Services.

All inherent site conditions reasonably foreseeable have been duly considered and priced accordingly in our Quotation for the provision of security services. No further claims shall be entertained for any conditions or circumstances which were reasonably foreseeable at the time of the site visit.

Please find below list of attendees from our firm for your perusal: -
	NAME
	DESIGNATION
	CONTACT NO.
	SIGNATURE

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	



	CONTRACTOR’S CERTIFICATION
	

	COMPANY NAME
	……………………………………………………………………

	AUTHORISED PERSON
	……………………………………………………………………

	SIGNATURE & DATE
	


……………………………………………………………………

	CLIENT’S ACKNOWLEDGEMENT
I hereby confirm that the above site visit/briefing was conducted jointly with the Contractor’s Representatives.

	NAME
	……………………………………………………………………

	DESIGNATION
	……………………………………………………………………

	SIGNATURE & DATE
	


……………………………………………………………………



GENERAL CONDITIONS OF QUOTATION

1. Scope of the Works

The main scope of services to be undertaken by the successful Contractor is a TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029) with a satisfactory performance, security coverage and in accordance with the Quotation Document.

The Contractor shall provide all necessary manpower, equipment, uniform, supervision, transportation and any other requirements necessary for the proper execution of the security services in accordance with the Specifications and Service Schedule. Any ambiguities shall be referred to the Client whose decision shall be final.

2. Service Schedule

All services shall be carried out in accordance with the approved Shift Schedule from Monday to Sunday including public holidays or otherwise instructed by the Client.

The Contractor shall submit the Shift Schedule for personnel deployment to the Client’s Representative for approval prior to commencement and as required thereafter. Failure to comply may result in delays in payment processing or imposition of penalties.

3. Supervision by Contractor

	3.1
	A competent Supervisor capable of reading, writing and speaking fluently in both Malay and English shall be appointed and shall be responsible for overseeing the security services at all times.
  
This requirement is to ensure proper coordination, reporting, incident management and compliance with all contractual requirements. This is also to ensure that all records, reports and related documentation are accurately prepared and maintained in both Malay and English. 

Failure to comply with this requirement, including the submission of incomplete or inaccurate records, may result in delays in the processing and payment of claims.



	3.2
	A daily attendance register shall be maintained and signed by both the Supervisor and the Client’s representative. The attendance records shall be submitted to the Client on a monthly basis together with the invoice and supporting documents. Incomplete or inaccurate information may cause delays in payment processing. To ensure timely payment, please provide all required details correctly and in full.



4. Health and Safety 

	4.1
	The Contractor shall at all times take all necessary precautions to ensure the safety and security of the occupier of the premises, members of the public and the Contractor’s personnel. In this respect the Contractor shall comply with all relevant legislations and standards pertaining to his work.


	4.2
	The Contractor shall be solely responsible and liable for any loss, damage, injury, costs, expenses or claim arising out of or in connection with the performance of the Services, whether caused directly or indirectly by the Contractor, its Sub‑Contractors, or its personnel.


	4.3
	The Contractor shall provide all necessary Personal Protective Equipment (PPE) to its personnel where required and shall ensure that such equipment is properly used at all times.
 

	4.4
	The Contractor shall ensure appropriate safety and warning signage is displayed where necessary to inform occupier of the premises, members of the public, and the Contractor’s personnel of any hazards (for example, “No Entry” signs).


	4.5
	The Contractor shall ensure that all personnel are covered by valid insurance policies, with coverage not less than the minimum required by the Government.


	4.6
	The Contractor shall comply with all relevant laws, regulations, guidelines and safety manual, including but not limited to: 
i. Workplace Safety and Health Order, 2009 and its Regulations
ii. Any other relevant legislation, regulations, and standards relating to workplace safety
Copies of such documents shall be made available upon request.


	4.7
	The Contractor shall provide and maintain a properly equipped first-aid kit at the site, which shall be readily accessible at all times.


	4.8
	The Contractor shall ensure that all personnel are adequately trained in basic safety procedures, emergency response and incident handling, including evacuation procedures and reporting protocols.



5. Site Restrictions

The Contractor shall comply with all the regulations imposed by the relevant authorities concerned with regards to access, movement and operation within the compounds. 

The Contractor shall be solely responsible for ensuring that its personnel adhere to these requirements at all times.

6. Penalties

In the event that the Contractor’s personnel are absent or insufficient in number as per the approved deployment schedule, a penalty fee shall be imposed for each occurrence at the rate stipulated in the Contract. 

Any absent personnel shall be replaced within the time frame specified by the Client. Failure to provide replacement personnel or repeated absenteeism may result in further penalties or termination of the Contract.

7. Clearing at the End of the Contract

Upon expiry or termination of this Contract, the Contractor shall remove all equipment, materials and items brought onto the site by the Contractor and ensure that the site is left in a clean, orderly and safe condition.

8. Cancellation

The Client reserves the right to cancel the tender process or any award of the Contract, in whole or in part, at any time: 

	8.1
	Where the Services are no longer required;


	8.2
	In the event of any breach of the tender conditions or of the Contract by the Contractor; or


	8.3
	In the event of poor service delivery by the Contractor, including but not limited to repeated absenteeism, inadequate staffing, or failure to meet performance standards set out in this document and the Contract, including the repeated submission of improper claims under Clause 9.



No Contractor shall have any claim for compensation arising from such cancellation or termination. 

All relevant provisions of this tender and the Contract, including penalties and deductions under Clause 6 shall remain enforceable up to the date of cancellation or termination. Clauses relating to indemnities, confidentiality, penalties, and claims shall survive cancellation or expiry of the Contract.

9. Claims and Invoices

	9.1
	The Contractor shall ensure that all claims, invoices, and supporting documentation submitted to the Client are accurate, complete and properly substantiated. Any claim or invoice that is false, misleading, incomplete or otherwise improperly prepared shall be rejected by the Client.

Rejection of such claims shall result in delay of payment until a corrected and acceptable claim is submitted. The Client shall not be liable for any interest or charges arising from delayed payment due to rejection of claims.


	9.2
	All claims and invoices must be accompanied by the required supporting documentation, including, but not limited to shift schedule, attendance records and any other documents required by the Client. 

Failure to provide such documentation may result in rejection of the claim and delay in payment until the submission is corrected to the satisfaction of the Client.





10. Compliance and Welfare

The Contractor shall comply with all applicable laws, regulations and Client requirements in the performance of the services under the Quotation Document and the Contract.

The Contractor shall be fully responsible for the welfare, safety, discipline and proper conduct of its personnel at all times.


[bookmark: _Hlk225771472]TERM CONTRACT FOR THE PROVISION OF SECURITY SERVICES FOR PUBLIC SERVICE DEPARTMENT BUILDING (2026-2029)
General
These Specifications shall be read together with the Pricing Schedule and the General Conditions of Quotation as a single, integrated document. The Contractor shall be deemed to have fully examined and understood all requirements and to have included all costs necessary to fulfil its obligations under this Quotation Document. No claim for additional payment arising from any failure to review or interpret the Quotation Document shall be entertained. 

The Client reserves the right to accept all or part of the services proposed from the successful Contractor, notwithstanding the Schedule of Prices. 

Scope of Services
The Contractor shall provide security services at the Public Service Department Building, which shall include, but not be limited to, the following:
a) Access control at all points of entry and exit;
b) Routine patrols within the building, the fenced perimeter and the PSD-designated parking areas outside the fence.
c) Monitoring of CCTV systems at the Security Room;
d) Handling of security incidents and emergency situations;
e) Preparation and submission of security reports;
f) Any other related duties as instructed by the Client from time to time.
[bookmark: _Hlk220589196][bookmark: _Hlk220589571]
General requirements (apply to all and throughout the duration of the Contract)
a) The Contractor shall provide a total of nine (9) Security Personnel, including one (1) Supervisor, for the performance of the Contract.

On normal working days (excluding Fridays, Sundays, and public holidays), a minimum of seven (7) Security Personnel shall be deployed per day, comprising personnel for office hours and 24-hour shift coverage.

On Fridays, Sundays, and public holidays, deployment shall be limited to four (4) security personnel per day, consisting of:
i. Two (2) Security Personnel for the morning shift; and 
ii. Two (2) Security Personnel for the night shift. 

For office hours deployment, the Contractor shall provide two (2) female Security Personnel to be assigned during the office hours shift.

Failure to maintain the required number of personnel on duty at any time, resulting in any gap in shift coverage, shall lead to deductions in accordance with the penalty provisions stipulated in the Contract. The Contractor shall ensure continuous security coverage at all times and provide sufficient relief personnel to cover absences, leave and unforeseen circumstances.

b) All the workforce must possess First Aid and Fire Marshal certification/training prior to deployment.

c) The Contractor shall provide necessary equipment for daily duties, including but not limited to torchlights, batons and other relevant items.

d) The Public Service Department will provide walkie-talkies. Therefore, the Contractor is not required to supply such equipment. 

e) The Contractor shall prepare Weekly Security Reports to be submitted to the Head of HSSE Unit, which shall include at a minimum:
i. Inspection reports prepared by the Supervisor;
ii. Details of any incidents occurring within the reporting week.

f) The Contractor shall prepare Quarterly Security Reports for submission to the Director of Development and Management Division, which shall include at a minimum;
i. A summary and analysis of all incidents reported during the quarter;
ii. Trends and patterns identified from security incidents and patrol observations;
iii. Assessment of current security measures and their effectiveness;
iv. Recommendations for improvement to enhance overall security of the building and surrounding areas;
v. Status of previous recommendations and corrective actions taken;
vi. Any identified risks, vulnerabilities or security gaps requiring attention.

Duties and Responsibilities of Security Personnel
a) Conduct security checks:
i. Guard post;
ii. Main entrance;
iii. Every point of entry and exit.
 
b) Carry out routine patrols within the building and perimeter;
i. Internal areas of the building;
ii. External and perimeter areas within fence;
iii. Parking lot designated for Public Service Department

c) Monitor CCTV systems at the Security Room;

d) Detain or report any suspicious persons or activities;

e) Enforce security procedures and liaise with relevant authorities when required;

f) Escort persons or items as instructed;

g) Respond to emergencies including safeguarding lives and property.

Manpower Deployment and Shift Arrangement
Office Hours 
i. One (1) shift, five (5) days per week (excluding Fridays, Sundays and public holidays); 
ii. Working hours: 7:00 AM – 5:00 PM (10 hours); 
iii. Provision of one (1) Supervisor Security Personnel.
iv. Provision of two (2) female Security Personnel; 
v. Total: three (3) personnel 

24-Hour Coverage Security Services 
i. Two (2) shifts per day (24 hours coverage); 
ii. Shift hours: 
6:00 AM – 6:00 PM 
6:00 PM – 6:00 AM; 
iii. Provision of six (6) Security Personnel.
iv. Total: six (6) personnel 

General Requirements

a) All Security Personnel shall wear proper uniforms and display identification passes at all times while on duty.

b) The Contractor shall be fully responsible for the discipline, safety, and welfare of its personnel.

c) The Contractor shall ensure that all services are performed to a consistently high standard at all times.

d) Any negligence or failure to perform duties may result in penalties in accordance with the General Conditions of Quotation and the Contract.




PRICING SCHEDULE (CURRENCY: BND)
	Item
	Description
	Quantity
	Monthly (BND)
	Annual
(12 Months) (BND)
	3 Years
(36 Months)
(BND)

	A
	Security Guard Services (Office Hours) 
a) One (1) shift during office hours, five (5) days per week (excluding Fridays, Sundays, and public holidays); 
b) Shift hours from 7:00 AM to 5:00 PM; 
c) Provision of one (1) Supervisor; 
d) Provision of two (2) female Security Personnel for office hours deployment; 
e) Replacement of Security Personnel during the shift to ensure continuous coverage at all times.
	3 Security Personnel
	
	
	

	B
	Security Guard Services (24 Hours) 
a) Two (2) shifts per day (24 hours coverage); 
b) Shift hours from 6:00 AM to 6:00 PM and 6:00 PM to 6:00 AM; 
c) Replacement of Security Personnel during shifts, as required, to ensure continuous coverage.
	6 Security Personnel
	
	
	


The above total represents the full and final contract sum for the Term Contract for the Provision of Security Services for Public Service Department Building (2026-2029), inclusive of all labour, materials, consumables, equipment, supervision, transportation, duties, taxes, insurance, and all other incidental costs required for the proper execution of the services in accordance with the Quotation Document.

	Name of Company
	:
	

	Name of Authorised Person
	:
	

	Contact No.
	:
	

	
	
	

	Signatory of Authorised 
	:
	

	
	
	

	Company Stamp
	:
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